
   

 
 

  

 

 

 
 

Support Engineer for Arcam in China  
 
 
 
Arcam in short 
Arcam develops and manufactures systems for Additive Manufacturing of complex metal parts directly 

from 3D CAD drawings. Arcam’s EBM
® 

(Electron Beam Melting) technology enables production of 

metal parts with optimized properties in small and medium-size volumes. Arcam’s market is global with 

customers within primarily the orthopedic implant and aerospace industries who capitalize on the 

EBM
®
 technology’s capacity for cost-efficient manufacturing of products with extended functionality. 

The company was founded in 1997 and is listed on the Nordic Growth Market since 2000. The main 

office and production is located in Goteborg, Sweden, with subsidiaries in Italy and the US. 

About 80 systems have been sold to customers all over the world. The largest market is Europe with 

60% of installed base, US has about 30% of installed base. In Asia there are today three systems 

installed in Japan, four in China and one in South Korea and there are several good prospects for 

further business.  

Arcam has a partner in China acting as a sales agent, and a distributor, HTL, in Japan. 

Visit www.arcam.com for further information. 

 
 
The Job Opportunity 
Arcam is looking for a talented individual to handle technical service and support, 
training and sales support for customers in the area (China-Japan-Taiwan-Korea). 
The position also includes general liaison and coordination activities in the region. 
Until now service and support issues in this area have been handled by one support 
engineer, but as Arcam is growing we are now looking for another person to hire, 
preferably in Beijing.  
 
We think that the right candidate has a Master of Science in Engineering, is willing to 
travel extensively, has good hands-on engineering skills, has a good level of English 
and Mandarin both written and spoken, is self motivated and ideally has experience 
in Additive Manufacturing.   
 
The right candidate will get a competitive compensation package, full training plan 
and overseas experience. There is also a career development path to help you grow 
with the company. In return we demand hard work in a small-size growing company. 
 
If this sounds interesting to you, please e-mail your CV and cover letter before 
February 9 2012 to Jane Chen, Service and Application Manager Asia, at 
jychen@arcam.com with e-mail subject: Arcam Beijing - Your Name. The CV and 
cover letter should be in English. 
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